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HQP PONG MO TAlI KHOAN
VA CUNG CAP DICH VU GIAO DICH CHUNG KHOAN

AGREEMENT ON ACCOUNT OPENING
AND PROVISION OF SECURITIES TRANSACTION SERVICES

SO/NO.: weeeveennens /202.../FPTS
Mau danh cho té chuzc//For Institutional Customer

Hop dong mé tai khoan va cung cip dich vu giao dich chirg khoan nay (“Hop ddng”) duge Ky tai........c..ccooovven...
Vao ngay.....thang.....nam....... gitra/ The Agreement on Account Opening and Provision of Securities Transactlon
Services (hereinafter referred to as “Agreement”) is made in ...... onday ...... month ...... year ... between:

B CONGTY COPHAN CHUNG KHOAN FPT (FPTS)/FPT SECURITIES JOINT STOCK COMPANY (FPTS)
DIA CRIJAGUIESS: .....ooo oo s

bién thoai/Telephone: ..., D G MST/TAX COUE:........oommooeeeeeceeeeeeeseeee oo
Gidy phép thanh Iap va hoat dong sé/ Establishment and Operation Certificate NO: ...

Do Uy Ban ching khoan Nha Nudc cap ngay/ Issued by The State Securities Commission of Vietnam on:

ChGC Vu/POSItION oo SO CCCD/CAN cuGC! 1D Card NO. oo
Ngay cap/Date Of iSSUE ..o NOT CAP/PIACE OF ISSUE: ..ttt
Gidy 1y quyén s6/Power of attorney NO. ... NGAY/DALEA: ..ttt

B KHACH HANG/CUSTOMER

Nha dau tw t6 chirc (Chit in hoa)/Institutional INVEStOr (IN CAPITAL IEHEE):.........ccoeoeoeessssessseseeesesssss
S6 DKDN/BUSINESS REGISration COItIfICALE NO. ...ttt
Ngay cip/Date Of ISSUE: ... NOT CAP/ISSUING AULNOTTLY: ..ttt
Dia chi try S6 ChinN/HEAd OFfICE AUUIESS: ...t
Dién thoai/Telephone:..........ercensiion, Fax: .., MST/TAX COUE:.....oooooorreeeceeeeeeeeeeeeeeeseseeeeeeeeeeeeeesees e
bién thoai di dong/Mobile NUMDET . ... T U] S
Tai khoan SG/ACCOUNE NUMDEN ...ttt Tai Ngan hang/At bank:............vceccecrssreen

Nguwoi dai dién theo phap luat ciaa To chirc/Legal representative of the Institutional Investor:

L@ 11 (oY =0Ty o] 3000000000000 OO
S6 CCCD/Can cudc/HO chidu/Citizen IAeNtity/PASSPOIT NO.  ...coeoersssseseesssssesssesesetesssseseseseseseteteeessesesess
Ngay cip/Date Of iSSUE: ... NOT CAP/ISSUING AULNOTILY: ..ttt

Nguwoi dai dién theo Uy quyén cia To chirc/ Legal Representative/Authorized Representative:

L0 015 (IR 1T =01 | (] o 0000000000000
S6 CCCD/Cian cudc/HO chiéu/Citizen 1dentity/PaSSPOrt NO.: ...ttt
Gidy ty quyén s6/Power of attorney NO. ... NGAY/DALEA: ..ttt

S6 A18N thOQT HEN 1AC/ TEIBPNONE: ..ttt ettt ettt
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Thong tin FATCA/FATCA information:

] Khach hang té chirc ¢6 noi thanh 1ap hoidc ding ky dia chi kinh doanh, s dién thoai lién hé hoic dbi
tugng phai ké khai thué tai My; t6 chac 6 iy quyén con hiéu luc cho mot dbi twong co dia chi tai My;
hodc ¢6 nha dau tu/cod dong/chu s& hitu trén 10% cb phan 1a cong dan/ddi tuong cu tra & My (Néu c6, wi
long dién Mdu W-8BENE hogc W-9 va cung cap Ma sé thué My wong ung)/ The institutional customer has a place of
business establishment or registers a business address, a contact telephone number or is subject to tax
declaration in the U.S.; the organization has a valid authorization for an entity with an address in the
U.S.; or has an investor/shareholder/owner of more than 10% of shares who is a U.S. citizen/resident (If
it is true, please fill in Form W-8BENE or Form W-9 and provide relevant U.S. Taxpayer identification number)

M4 s6 thué M§/U.S. taxpayer identification NUMDE ...

] Khach hang khong thudc ddi trong néu trén tai thoi diém hién tai/The Customer is not any of the above
entities at present

Tai khoan Giao dich chirng khozn s6

Securities transaction account number 015/8|C

Khéch hang va FPTS thdng nhat ky két Hop dong mé tai khoan va cung cip dich vu giao dich ching khoén véi
cac noi dung sau/The Customer and FPTS agree to sign the Agreement on Account Opening and Provision of
Securities Transaction Services with the contents hereinafter:

PIEU 1. DICH VU VA TIEN ICH CUA FPTS/ARTICLE 1. SERVICES AND UTILITIES OF FPTS

1.

1.1.

1.2.

2.1.

2.2.

Luu ky chirng khoan/Securities depository
Luwu ky chirng khoan tai FPTS/Deposit securities at FPTS

Khach hang mé tai khoan giao dich chirng khoan tai FPTS dé thuc hién luu ky chimg khoan, thuc hién quyén,
giao dich mua / ban chirng khoan va cac giao dich khac/The Customer opens a securities transaction account
at FPTS to deposit securities, exercise rights, buy/sell securities and perform other transactions.

Luu ky chirng khoan tai Bén thar ba/Securities custody at a third party

Dbi voi Khach hang d3 co tai khoan lwu ky tai Ngan hang luu ky: Khach hang dong ¥ uy quyén cho FPTS
dugc dé nghi Ngan hang luu kY xac nhan va phong toa sd du tién, sé du ching khoan trén tai khoan cia
Khéch hang tai Ngan hang luu ky khi Khach hang dét 1énh giao dich qua FPTS va thanh toan cac khodn phi,
thué (néu co) phat sinh cho FPTS/For the Customer with a depository account at the Depository Bank: The
Customer agrees to authorize FPTS to request the Depository Bank to confirm and block the cash balance
and securities balance on the Customer’s account at the Depository Bank when the Customer places a
transaction order via FPTS and pays the fees and taxes (if any) payable to FPTS.

Truong hop Khach hang khong thuc hién day du nghia vu ciia Khach hang ddi véi FPTS, FPTS c6 quyén
yéu cau Ngan hang luu ky sir dung tién trong tai khoan ctia Khach hang va/hodc ban mot phan hay toan bo
chirng khoan trong tai khoan ciia Khach hang dé thanh toan cic nghia vu dé/In case the Customer fails to
completely fulfill his/her obligations to FPTS, FPTS shall have the right to request the Depository Bank to
use the cash in the Customer’s account and/or sell part or all of the securities in his/her account to fulfil
such obligations.

Thwc hién I€nh giao dich chitng khoan co sé cho khach hang/Execute underlying securities trading
orders for the Customer

Giao dich chig khoan co s¢ bao gom céc loai giao dich: c¢6 phiéu, chirmg chi quy, chirg quyén c6 dam bao,
trai phicu, cong cu no,.../Underlying securities trading includes the trading of stocks, fund certificates,
covered warrants, bonds, debt instruments....

Céch thare dat 1¢nh/Methods of placing the orders

Khach hang dat 1énh va FPTS nhan Iénh giao dich chirng khoan co s¢ théng qua cac phuong thire giao dich
dugc quy dinh ¢ Dicu 3 cua Hop dong nay/The Customer places the underlying securities trading orders
and FPTS receives such orders with the trading methods specified in Article 3 of this Agreement.

Ty 1¢ ky quy dat mua / ban chirng khoan/Margin requirements for buying/selling securities

Khéach hang phai dam bao ty 1¢ ky quy bang tién va / hodc ching khoan khi dit 1énh mua / ban, giao dich
chirng khoan theo quy dinh cua FPTS va phu hop véi quy dinh cta phap luat/The Customer is obliged to

ensure the margin requirements in cash and/or securities when he/she places securities purchase/sale and
transaction orders according to the regulations of FPTS and the law.
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2.3.

3.1.

Tién mua chizng khoan/Cash for securities purchases

Khéch hang co thé sir dung cac ngudn tién sau dé dit mua chimg khoan/The Customer can use the following

sources of cash for the purchase of securities:

o Tién trén tai khoan giao dich ching khoan cta khach hang tai FPTS/Cash on the Customer’s securities
transaction account at FPTS;

o Tién trong tai khoan tién giri giao dich ching khoan ciia khach hang md tai ngan hang thwong mai do
FPTS lua chon/Cash in the Customer’s deposit account for securities trading opened at commercial banks
selected by FPTS;

o Céc ngudn tién khac duoc FPTS chip nhan/Other sources of cash accepted by FPTS.
Khach hang sir dung tién trong tai khoan tién giri mé tai ngan hang hodc ngudn tién khéc s& chi duoc sir dung
dich vu giao dich mua/ban chirng khoan co so tai FPTS ma khong dugc st dung cac dich vy, tién ich khac
bao gdm nhung khong gi6i han : dich vu g trudc tién, dich vu giao dich ky quy chirng khoan, dich vu
giao dich chirng khoan phéi sinh, dich vy tu vin dau tu ching khoan,.../The Customer’s cash in his/her
deposit account opened at the bank or other source of cash will be only used for buying/selling underlying
securities at FPTS and are not allowed to be used for other services including but not limited to cash advance
service, margin trading service, derivatives trading service, securities investment advisory service,...
Thuc hién Iénh giao dich chirng khodn phai sinh cho khach hang/Execute derivatives trading orders for
the Customer
Giao dich Hop dong twong lai (HPTL)/Futures trading
FPTS cung cép dich vu giao dich HPTL cho khach hang théng qua phan hé EzFutures/FPTS provides the
futures trading service for the Customer through the EzFutures subsystem.
Khach hang dat 1énh va FPTS nhan 1énh giao dich HDTL théng qua cac phuong thirc giao dich dugc quy
dinh ¢ Diéu 3 ciia Hop ddng nay/The Customer places the futures trading orders and FPTS receives such
orders with the trading methods specified in Article 3 of this Agreement.
Cac ty 1¢: Ty 1¢ ky quy ban dau, ty 16 ky quy dam bao thuc hién HDTL trai phiéu chinh phu, ty 16 ky quy
béng tién tdi thiéu, ty 18 chiét khau chirng khoan ky quy dwoc FPTS quy dinh va cong bé ting thoi diém trén
website www.fpts.com.vn. Cac ty 1€ nay phu hop vdi quy dinh cua Phap luat Viét Nam va dugc ap dung ma
khong can phai c6 y kién ciia Khach hang. Khach hang phai dam bao tudn tha cac ty 18 ky quy nay khi dat
1énh giao dich HDTL/Ratios: Initial margin, delivery margin upon execution of f government bond futures,
minimum margin in cash and discount margin are regulated and announced by FPTS from time to time on
the website www.fpts.com.vn. These ratios are in accordance with Vietnamese law and are applied without
the need of consulting the Customer’s opinions. The Customer is obliged to comply with these margin ratios
when placing any futures trading order.

FPTS c6 quyén diéu chuyén tién giita cac tai khoan: Tai khoan giao dich HDTL tai FPTS, Tai khoan ky quy

ctia khach hang tai Tong Cong ty Luu ky va Bu trir Chimg khoan Viét Nam (VSDC) va Tai khoan giao dich

chirng khoan co so dé thanh toan cac nghia vu ctia Khach hang, bao gdm nhung khong giéi han & cac nghia
vu: nop ky quy theo yéu cdu cho VSDC, thanh toan 18 vi thé hang ngay, thanh toan boi thuong thuc hién

HDTL TPCP, thanh toan cac khoan phi, thué/FPTS holds the right to transfer money between the accounts:

Futures Contract Trading Account at FPTS, Margin Account of the Customer at at Vietnam Securities

Depository and Clearing Corporation (VSDC) and the Underlying Securities Trading Account to fulfil his/her

obligations, including but not limited to additional margin deposit as required by VSDC, payment for daily

position loss, compensatory payment for delivery margin for government bond futures contracts and payment
for fees and taxes.

FPTS thuc hién tinh todn va gidm sat ty 1€ st dung tai san ky quy theo thoi gian thuc va theo cong thuc sau/

FPTS calculates and supervises the collateral usage rate of account in real time, using the following formula:

Rate = MR / Tong gia tri tai san ky quy hop 18
Rate = MR / Total value of eligible collateral assets

o Trong d6/Where:
= MR: La tong gia tri ky quy ma Khach hang phai nop dé duy tri cAc vi thé ma Khach hang dang nim
gitr, duoc tinh toan trong phién giao dich cho danh muc vi thé trén tai khoan giao dich HDTL, bao
gom: Ky quy ban dau, Ky quy bién ddi, Ky quy dam bao thyc hién HDTL TPCP theo cong thirc do
FPTS quy dinh, phil hop véi cac quy dinh caa phap luat va cong b trén website www.fpts.com.vn/MR
is the margin requirement value that the Customer must pay to maintain positions held under the name
of such Customer and calculated during trading session for the position portfolio in the Customer’s
Futures Contract Trading Account, including Initial Margin, Variation Margin and Delivery Margin
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3.2.

for executing government bond futures contracts according to the formula applied by FPTS, complied
with current law, and announced on the website www.fpts.com.vn.

= Tong gi tri tai san ky quy hop lé: 1a tong gia tri tien ky quy va cac tai san ky quy khéc (néu dugc FPTS
chip nhan) con lai sau khi trir di cac nghia vu no phai tra caa Khach hang trén tai khoan giao dich HDTL/
Total value of eligible collateral assets is the total value of available margin assets and other collateral
assets (if accepted by FPTS) less the Customer’s liabilities on his/her Futures Contract Trading Account.

Néu Ty 16 str dung tai san ky quy bang hodc 16n hon 90%: trang thai ky quy cua tai khoan 1a Canh bao, Khach

hang phai thyc hién ky quy bd sung ngay lap tirc dé tai khoan vé trang thai An toan/If the collateral usage

rate of account is equal to or greater than 90%: The margin status of the account is assigned Warning, the

Customer is obliged to immediately add his/her margin to bring the account to Safety status.

Néu Ty 18 st dung tai san ky quy bang hoidc 16n hon Ty 18 xtr Iy (100%): trang thai ky quy cua tai khoan la

X ly. Lic nay FPTS c6 toan quyén quyét dinh viée xtr 1y tai khoan giao dich HDTL/If the collateral usage

rate of account is equal to or greater than 100%: The margin status of the account is assigned Handled,

FPTS shall have the full right to decide on the handling of the Futures Contract Trading Account:

o Sb luong vi thé dong va murc gia dit 1énh dong vi thé/The number of closed positions and the prices
placed for closed positions.

o Tam nging giao dich ddi véi Tai khoan giao dich HDTL cua Khéch hang/To temporarily suspend the
trading activity of the Customer’s Futures Contract Trading Account.

o St dung, ban, chuyén giao tai san ky quy cua Khach hang/To use, sell, transfer the collateral assets of
the Customer.

o Dibu chuyén tién, chirng khoan giita cac Tai khoan giao dich HDTL va Tai khoan giao dich chirng khoén
co s& dé dam bao nghia vu thanh toan caa Khéch hang/To transfer cash and securities between the Futures
Contract Trading Account and the Underlying Securities Trading Account to ensure payment obligations
of the Customer.

o Bé&n hoic thu hdi bt ky tai san nao khac caa Khach hang hién c6 trén Tai khoan giao dich HDTL va/hoic
trén Tai khoan giao dich chirng khoan co s&/To sell or retrieve any other assets of the Customer available
on the Futures Contract Trading Account and/or on the Underlying Securities Trading Account.

Céc sdn pham chieng khoan phai sinh (CKPS) khac/Other derivatives products
La cac san phim ching khoan phai sinh duoc quy dinh tai cic vin ban phap luat vé chimg khoan, bao gdbm
nhung khong han ché nhu: Quyén chon, Hop dong ky han va cac chimg khoan phai sinh khac theo quy dinh
ctia Phap luat Viét Nam va theo huéng dan cua Bo Tai chinh/Any derivative securities products specified in
legal documents on securities, including but not limited to Options, Futures Contracts and other derivative
securities stipulated in the Viethamese law and directed by the Ministry of Finance.
Ung truwréc tién ban chirng khodn, vmg trwéc tién c6 tirc/Advance of proceeds of securities sold and cash dividends
Dich vu tng trudce tién ban chung khoan dugc 4p dung cho cac Iénh ban ching khodn da dugc khop hodc
1énh ban thoa thuan da dugc bén mua xac nhan va duoc FPTS chip nhin duoc phép ung trude. Gia tri cia
cac 1énh ban nay sau khi trir di phi, thué, no vay giao dich ky quy, 1ai vay giao dich ky quy va cac nghia vu
phai tra khac cia Khach hang sé dugc hé thong ctia FPTS cong vao s du tién / stic mua giao dich dé Khach
hang sir dung. Cubi ngay giao dich, hé thong ciia FPTS ty dong thuc hién tng trudc tién ban chimg khoan
tuong tng v4i s6 tién Khach hang da st dung vuot qua s du tién mat ma khong can Khach hang phai lam
thu tuc nao khac/Cash advance service for securities sold is applied to traded selling orders or successfully
negotiated selling orders confirmed by the buyers and accepted by FPTS for advance payment. The value of
such selling orders, after being deduced for fees, taxes, margin loans, margin interest and other payable
obligations of the Customer, will be added to the cash balance/buying power of the Customer by the FPTS
system. At the end of each trading day, FPTS’ system will automatically create an advance transaction
relevant to the amount that the Customer actually used in excess of his/her cash balance without the need of
executing any other procedures.

Vi dich vu img trude tién o tirc ciia FPTS, sau khi T6 chirc > phat hanh va VSDC bao dam viéc thanh toan tién

¢ tirc cho ¢d dong, Khach hang c6 thé dat 1énh Gng trude tlen ¢ tirc tryc tuyén thong qua img dung EzTrade.

Trén co sé Khach hang dat lénh tng trudc thianh cong, s6 tién da mg s& tu dong cong voi s du tién mit trén

tai khoan dé Khach hang str dung/With the cash advance service of FPTS, after the Issuing Organization and

VSDC guarantee cash dividend payment to shareholders, the Customer can place an order for advance

payment of cash dividends online via EzTrade. After the Customer has successfully placed the advance order,

the advance value will be automatically added to the cash balance on the account of the Customer.

Vio ngiy thanh toan ctia giao dich Ban chimg khoan hodc ngay hach toan ting tién cd tic vao tai khoan ciia

Khéach hang, FPTS thyc hién thu sb tién da tng trudc va lai vay twong tng tir tai khoan ctia Khach hang/On

the settlement date of securities sold or the accounting date of the increase in dividends to the Customer’s
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5.1.

account, FPTS will withhold the amount of cash advance plus the relevant interest on the advance from
his/her account.
Cong thirc tinh 13i vay Gng trude/Formula for calculating the interest on cash advance:

Lai vay tmg trude = S6 tién tmg trude x SO ngdy tng trude x Lai sudt Gmg trude

Interest on cash advance = Amount of cash advance < Number of days of cash advance x Interest rate
o Trong do/Where:

»  S6 ngay ing trude duoc tinh tir ngay Khach hang tmg trudce cho dén ngay 1énh ban chirmg khoan dugc
thanh toan (v&i ing trude tién ban chirng khoan) hodc ngay hach toan ting tién cb tirc vao tai khoan
cua Khach hang/Number of days of cash advance is calculated from the date on which the Customer
receives the advance to the date on which the securities selling order is settled (applicable to the
advance on proceeds of securities sold) or the date on which the dividend payment is credited into the
Customer’s account.

»  Ldi sudt img trude dwoc FPTS cong bd theo tirng thoi diém trén website www.fpts.com.vn/The interest
rates on cash advance are announced by FPTS from time to time on the website www.fpts.com.vn.

» Néu két qua khop I1énh va / hodc viéc thanh toan ¢d tirc ctia T chire phat hanh bi hily/cham theo thong
bao cta co quan quan 1y vé chimg khoan vi bat cir 1y do gi thi Khach hang ¢6 nghia vu hoan tra lai cho
FPTS sb tién d tmg trudc va tién phi / tién 14i phat sinh dén thoi diém hoan tra. FPTS duoc toan quyén
tur dong thu no gbe va tién 1ai tir Tai khoan giao dich ctiia Khach hang/In the event that the traded order
and/or dividend payment of the Issuing Organization is canceled/delayed upon an official notice of
securities authorities for any reason, the Customer is obliged to repay the amount of advanced cash plus
fees/interest incurred up to the time of repayment. FPTS shall have full authority to automatically collect
principal and interest from the Customer’s transaction account.

Giao dich ky quy chirng khoan/Margin Trading

FPTS cung cép hai (02) hinh thirc giao dich chirng khoan ky quy dé Khach hang lya chon: Giao dich ky quy
ching khoan theo mén (EzMargin/EzMorgage) hoac giao dich ky quy chirng khoan theo strc mua (EZMargin
Pro). Tai mot thoi diém, Khach hang chi duoc st dung mot trong hai hinh thtc ky qui nay. Khach hang cin tat
toan dich vu ky quy dang str dung trude khi chuyén sang hinh thirc giao dich ky quy khac/FPTS provides two
(02) forms of margin trading for the Customer: Margin trading by item (EzMargin/EzMorgage) or margin
trading on buying power (EzMargin Pro). At a time, the Customer can use only one margin trading form.
He/She needs to close the current margin trading service before switching to the other form of margin trading.
Muc dich cho vay: mua chirng khoan ky quy/Purpose: To purchase marginable securities

Han mure giao dich ky quy: C6 thé dugc FPTS thay doi theo ting thoi ky, phit hop véi cac quy dinh ciia phap
luat/Margin limit: FPTS may change the margin limit from time to time in line with current legal regulations.
Lai sut cho vay: Lii suit cho vay duoc tinh theo ngay, dugc FPTS quyét dinh phu hop véi cac quy dinh ctia
phap luat va cong bd trén website www.fpts.com.vn/Margin interest rate: Margin interest rate is charged
on a daily basis, decided by FPTS in accordance with the current law and published on the website
www.fpts.com.vn.

Thoi diém bat dau tinh 14i vay khac nhau giita cac san phdm giao dich ky quy va dugc FPTS quy dinh cu thé
tai cac hudng dan str dung san pham dang tai trén website www.fpts.com.vn va/hoic trén cac phan hé giao
dich ky qu¥ ctia FPTS/The date on which the margin interest starts to be calculated is different among margin
trading products and is specified by FPTS in its product usage instructions published on the website
www.fpts.com.vn and/or on its margin trading subsystems.

Danh muc chirng khoan k¥ quy tai FPTS bao gom danh sach ma chirg khoan dugc giao dich ky quy va ti 18
cho vay tuong tng, do FPTS quy dinh trong timg thoi ky va cong bd trén website www.fpts.com.vn/The
eligible margin list at FPTS comprises a list of marginable securities symbols and their corresponding
margin loan ratios, as stipulated by FPTS and published on the website www.fpts.com.vn.

Giao dich ky quy theo mon (EzMargin/EzMortgage)/Margin trading by item (EzMargin/EzMortgage)
Giao dich ky quy chung khoan theo mon duoc thuc hién trén phan h¢ EzMargin/ EzMortgage cua FPTS cho
phép Khach hang thuc hién vay ky quy va quan ly theo ting mon vay, dua trén moi lan dat Iénh mua ching
khoan ky quy hay cam cd ching khoan/Margin trading by item is performed on the EzMargin/EzMortgage
subsystem of FPTS, allowing the Customer to make margin loans and manage each loan, based on each of
his/her margin trading order or mortgage order.

Ty 1¢ vay duoc tinh riéng ré cho timg moén vay va 1a ty 16 giita s6 tién ma FPTS cho Khach hang vay véi gia
tri chirng khoan ky quy twong tng v6i mon vay doé. Gia tri chimg khoan s€ dugc tinh can clr vao gia dong
clra cua phién giao dich gan nhat/Loan to value ratio is calculated separately for each loan and is the ratio
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between the loan granted by FPTS to the Customer and the value of the collateral securities for the said
loan. The value of securities will be calculated based on the closing price of the latest trading session.

- Lai suat cho vay dugc ap dung cho timg mén vay. Trudng hop ldi suat cho vay thay ddi thi mirc 13i suat méi
s& 4p dung cho cdc moén vay mdi/gia han phat sinh sau thoi diém thay dbi/Margin interest rate is applied
separately to each loan. In case the margin interest rate is changed, the new interest rate will be applied to
new/renewed loans arising after the time of change.

- Thoi han vay dugc tinh riéng r& cho tirng mén vay 14 thoi han ba (03) thang bao gdm ca ngay nghi, ngay 18
ké tir ngay thyc hién giao dich ky quy (ngay FPTS cho Khach hang vay tién)/Loan term is calculated
separately for each loan and is a period of three (03) months, inclusive of days off and holidays, from the
starting date of margin loan (the date on which FPTS provides the margin loan for the Customer).

- Tién lai vay: Tién 14i vay duoc tinh theo ngay (ké ca ngay nghi, ngay 18), tir thoi diém bt dau tinh 13i vay
dén ngay hoan tra tién vay. Tién i phai dugc Khach hang thanh toan cung thoi diém thanh toan tién gbc
vay, trir trudng hop mon vay duoc gia han. Tién 13i vay tdi thiéu ciia mot mén vay duoc FPTS quy dinh va
cong bd trong timg thoi diém trén website www.fpts.com.vn/Loan interest: Loan interest is calculated by
calendar day (inclusive of days off and holidays) from the day on which the margin interest starts to be
applied to the day on which the margin loan is repaid. Interest must be paid by the Customer at the same
time as the loan principal is paid unless otherwise the loan is extended. The minimum interest rate of a loan
is regulated by FPTS and announced from time to time on the website www.fpts.com.vn.

- Cong thirc tinh tién 13i vay/Formula for calculating the loan interest:

o Trudng hop tra no: S6 tién ldi = Sé tién tra goc X Léi sudt cho vay x S6 ngdy vay
Applied to loan repayment:
Interest amount = Principal amount % Interest rate x Number of days of loan

o Trudng hop gia han: S6 tién 1di = S6 tién goc con lai X Lai sudt cho vay % S6 ngay vay
Applied to loan extension:
Interest amount = Remaining actual principal amount x Interest rate x Number of days of loan

- Lénh yéu ciu ky qu§ bd sung duoc giri dén Khach hang khi xay ra mot trong cac su kién sau/Margin call to
request additional maintenance margin requirement is triggered and sent to the Customer when one of the
following events occurs:

o Ty 1é vay cia mot mon vay tang thém 15% (mudi lam phan trim) so véi ty 1¢ vay ban dau vi bat ctr 1y do
gi. Khi d6 mon vay & muc Xt 1y/The loan to value ratio of a loan item increases by 15% (fifteen percent)
compared to the original loan to value ratio for any reason. The loan is then assighed Handling threshold;

o Trong mdt sd trudng hop dic biét, bao gdm nhung khong gidi han &: chimg khoan ky quy bi hity niém
yét, bi ngimg giao dich hay bi kiém soat ddc biét, cong ty co chirng khoan ky quy bi hop nhat, sap nhap,
giai thé,... hodc khi co cac sy kién anh hudng nghiém trong dén gia hodc thanh khoan cuia chimg khoan
ky quy din dén kha niang FPTS khong thé thu hdi du gbc va 14i vay, FPTS s& thong bao cho Khach hang,
yéu cau Khach hang thuc hién hoan tra toan b tién vay va lai vay ngay trong ciing ngay hodc trong 03
ngay lam viéc/In some special cases, including but not limited to: Securities bought on margin are
delisted, stopped trading or placed under special control, the company whose securities bought on margin
is consolidated or merged or dissolved, or when there are events that seriously affect the price or liquidity
of such securities, leading to the possibility that FPTS cannot recover the loan principal and its interest
in full, FPTS will notify the Customer and request him/her to repay such loan and incurred interest on
the same day or within 03 working days.

- Thoi han va phuong thirc thanh toan theo 1énh yéu ciu ky quy bo sung/Time and method of fulfilling the
margin call:

o Trudc 16h30 cua ngiy lam viéc lién sau thoi diém moén vay & mic X 1y, Khach hang c6 nghia vy thanh
toan mot phan tién vay cia mon vay d6 dé dua ty 18 vay vé dudi mirc Xtr 1y/Before 16:30 on the next
working day after the loan is assigned Handling threshold, the Customer is obligated to pay the short
balance of such loan to bring the loan to value ratio below the Handling threshold.

o Trong cac truong hop dic biét, Khach hang cé nghia vu thanh toan toan bo tién vay va 1ii vay theo nhu
1énh yéu cau ky quy bo sung cua FPTS/In special cases, the Customer is obliged to pay the entire loan
amount and interest according to FPTS’s margin call.

- Phuong thirc ban xtr Iy: Néu qua thoi han ciia 1énh yéu ciu ky quy bo sung ma Khach hang khong thuc hién
nghia vu hoac néu mén vay bi qua han khi chua dugc thanh toan toan bo géc va lai vay, Khach hang duoc
coi 1a khong c6 kha ning thanh toan dung han va FPTS c¢6 toan quyén chii dong ban xir 1y toan bo sb lwong
chirng khoan ky quy ctia mon vay do6 va thu ng gdc, 13i vay twong tng tir tai khoan giao dich chirg khoan

FCS-QT01-BMO02 1/5 6/18


http://www.fpts.com.vn/
http://www.fpts.com.vn/

CONG TY CO PHAN CHUNG KHOAN FPT

? Website: www.fpts.com.vn

FPT Securities Hotline: 1900 6446

5.2.

cua Khach hang. FPTS dugc quyét dinh thoi diém ban, loai 1énh, mirc gia ban (ban ¢ muc gia san hoac ban
theo 1énh ATO, ATC, MP, MTL, ...) ctia 1énh ban xt Iy/Forced selling: In the event that after the deadline
of the margin call passes and the Customer fails to fulfil his/her obligations or that the loan becomes overdue
without full repayment of principal and interest, the Customer is deemed unable to pay on time and FPTS
has the full right to conduct the forced selling of all securities secured for such loan and collect the
corresponding principal and interest from the Customer’s securities transaction account. FPTS can decide
the time of selling, the type of selling order and the selling price (sell at the floor price or sell with ATO,
ATC, MP, MTL and other orders) of the forced selling order.

Giao dich ky quy chizng khoan theo sirc mua/Margin trading on buying power (EzMargin Pro)

Giao dich ky quy chirng khoan theo strc mua duogc thuc hién trén phan hé EzMargin Pro ctia FPTS/ Margin
trading on buying power is performed on the EzMargin Pro subsystem of FPTS.

Strc mua: 13 s6 tién t6i da Khach hang duoc phép sir dung trong ngay theo quy dinh vé giao dich ky quy cua
FPTS, duoc tinh toan dwa trén cac ching khoan ciua Khach hang c6 trong danh muc ky quy va cac ngudn
tién sin c6 ciia Khach hang dugc FPTS chap nhan sau khi trir di du ng ky quy va cac nghia vu no khac/Buying
power: The maximum amount of cash that the Customer is allowed to use in the day according to FPTS’S
margin trading regulations, calculated from the Customer’s marginable securities and available cash
accepted by FPTS after deductlng margin debt and other debt obligations.

Vao cudi mdi ngdy, néu sb tién Khach hang str dung dé mua ching khoan, rat tlen chuyen tién hodc khi
Khéach hang phat sinh bat ky nghia vu thanh toan nao ddi véi FPTS ma 16n hon sb du tién trén tai khoan,
FPTS s& tu dong giai ngan tién vay ky quy vao tai khoan ciia Khach hang va Khach hang mic nhién nhan no
vay ddi voi cac khoan giai ngan cia FPTS. Trong trudng hop nguoc lai, néu s du tién trén tai khoan cua
Khéach hang 16n hon s6 tién da st dung trong ngay va Khach hang con du ng ky qu¥ thi FPTS s€ tu dong thu
no vay ky quy twong ting véi s6 du tién nay/At the end of each day, in the event that the amount of cash used
by the Customer for buying securities, withdrawing and/or transferring or for fulling any payment obligation
to FPTS is greater than the cash balance on the account, FPTS will automatically disburse a margin loan to
the Customer’s account and the Customer shall by default accept such loan from FPTS’s disbursement
hereof. Otherwise, in the event that the cash balance on the Customer’s account is greater than the amount
of cash used in the day and the Customer still has an outstanding margin debt, FPTS will automatically
collect such margin debt from this cash balance.

Ty 1& vay (R): 14 ty 1¢ phan tram (%) giita Du ng ky quy (sau khi trir di Tién mét, Tién ban chiing khoan cho
v&) va Gia tri chimg khoan ky quy quy dbi/Loan rate: The percentage (%) between margin debit balance (after
deducting available cash, proceeds from securities sold in transit to the account) with conversion value of
margin securities

_ Du ng ky quy + Lai vay ky quy cong don — Tién mit — Tién ban chirng khoan cho vé

Gia tri chirng khoan ky quy quy ddi

Margin debit balance + Accrued margin interest — Cash — Pending cash from securities sold

The conversion value of securities held in margin

o Trong d6/Where:

» Du ng ky qup: 1 s6 tién vay ky quy ma Khach hang ng FPTS dén thoi diém hién tai/Margin debit
balance: The amount of margin loans that the Customer owes FPTS to the current time

= Ldi vay ky quy cong don: 1a tong tién 1di vay ky quy chua thanh toan, cong don dén thoi diém hién
tai/Accrued margin interest: The total amount of unpaid interest on margin loans, accumulated up to
the present time

= Gid tri chimg khodn ky quy quy doi = ¥(S6 lugng ching khoan ky quy x Gia cho vay x TLsm)/
Conversion value of securities held in margin = Y (Number of securities held in margin % Loan price
x TLsm)

= Gi4 cho vay la gia tri nho nhat giira gia dong cira ctia chimng khoan tai phién giao dich gan nhét va mirc
gia t6i da do FPTS quy dinh v6i md ching khoan dé/Loan price is the smallest value between the
closing price of the securities at the latest trading session and the highest price of such securities that
is set by FPTS.

= Ty I¢ sitc mua (TLsm): 1a ty 18 phan trim (%) dugc FPTS quy dinh dbi véi timg loai ching khoan ky
quy, lam co sé tinh sitc mua ciia cac Khach hang. FPTS c6 thé thay doi Ty 1é strc mua ma khong can
bao trudc hodc c6 ¥ kién tir Khach hang/Buying power ratio (TLsm): Means the percentage (%),
decided by FPTS for each type of marginable securities, being the basis for calculating the buying
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power for the Customer. FPTS may change the buying power ratio without prior notice to or opinion
from the Customer.

Li suit cho vay duoc tinh chung cho toan bd du ng ky quy. Truong hop 13i sudt cho vay thay ddi thi mirc

141 sudt mai s& ap dung cho tit ca s6 du no ky quy hién tai ké tir thoi diém thay d6i/Margin interest rate is

calculated on the entire margin debt balance. In case the margin interest rate is changed, the new interest

rate will be applied to all current margin debit balance from the time of change.

Tién 14i vay dugc tinh theo ngay (ké ca ngay nghi, ngay 18) trén co s& du ng ky quy thuc té va 1ai suat cho vay/

Loan interest is calculated by calendar day (including days off and holidays) on the actual margin debt

balance and the interest rate.

Tién 13i vay = Du no ky quy cudi ngay x Lai sut cho vay
Loan interest = Margin debt balance at the end of the day < Margin interest rate

o Ky tinh 1di vay: Tir ngay 25 thang lién trudc dén hét ngay 24 cua thang hién tai/Interest period: From the
25th day of the previous month to the 24th day of the current month.

o Ngay thanh toan I3i vay 1a ngay 25 hang thang hodc ngay lam viéc ké tiép gin nhét (néu ngay 25 1a ngay
nghi/ngay 18). Néu tai ngay thanh toan I3i vay, tai khoan cua Khach hang khong du tién dé thanh toan lai
vay, Khach hang tuy quyén cho FPTS chuyén sé tién 13i vay thanh mot khoan vay ky quy. Khach hang co
nghia vu thanh toan gdc va 1di ctia khoan vay ky quy nay nhu dbi v6i moi khoan vay ky quy khac/Payment
date of loan interest is the 25th day of the calendar month or the nearest next working day (if the 25th day
is a day off/holiday). In the event that his/her account does not have enough balance to pay off the interest
on the payment date, the Customer authorizes FPTS to convert the interest amount into a margin loan. The
Customer is obligated to pay the principal and interest of this margin loan as any other margin loan.

o Trong truong hop FPTS va Khach hang thong nhét thanh 1y toan by tién vay thi Khach hang c6 nghia vu
thanh toan toan bo tién gdc vay ky qui va tién 1i vay lity ké dén ngay thanh 1y tién vay/In case FPTS and
the Customer agree to liquidate the entirety of a loan, the Customer is obligated to pay the entirety of the
principal and accrued interest of such loan as of the date of loan liquidation.

Lénh yéu cu ky quy bd sung va thoi han bd sung ky qui twong tmg véi cac mire Ty 16 vay nhu sau/Margin

call and the time of adding maintenance margin occur with the following loan rate levels:

STT Mirc xiwr ly Dién giai Thoi gian bo sung tai san/ ban chirng khoan (*)
(No.) (Handling levels) (Remarks)  |(Time for adding maintenance margin/ selling securities (*))
Xu ly thong thuong o o Cham nhat trude 16h30 ngay T+2
1 (Ordinary handling) 150% = R>130% (Deadline at 16:30 on T+2 day)
X Iy bat budc . . Cham nhat trudc 16h30 ngay T+1
2 (Forced handling) 180% = R> 150% (Deadline at 16:30 on T+1 day)
3 Xu ly_dac b1¢t[ _ R > 180% Cham nl_lat truorc.16h30 ngay T
(Special considerations) (Deadline at 16:30 on T day)

(*) Thoi diém Khach hang bo sung tai san ky quy duogc tinh la thoi diém ma tai khoan cua Khach hang dugc FPTS hach toan tién/chiing
khoan ky quy bd sung hodc thoi diém ma lénh ban chimg khoan ciia Khach hang dugc khép. Ngay T dwoc tinh 12 ngdy du tién ma tai khoan
ctia Khach hang roi vao mét trong cac murc xur 1y/The time the Customer adds the equity is the time his/her account is credited additional
cash/securities by FPTS or the time his/her securities selling order is matched. Day T is the first day on which the Customer's account falls
into one of the handling levels hereof.

Phuong thirc ban xur 1y: Néu qua thoi han bd sung tai san /ban chirng khoan cia 1énh yéu cau ky quy bo sung
ma Ty 1€ vay (R) Van cao hon 130%, Khach hang duoc coi la khong c6 kha nang thanh toan dung han va
FPTS c6 toan quyen chu dong ban xur ly ching khoan ¢6 trén tai khoan ciia Khach hang dé thu hoi day da
tién gbc vay, tién i vay va cac khoan phi khac. FPTS dugc quyét dinh ban mot phan hodc toan bg s6 lugng
chirng khoan trong tai khoan ciing nhu thoi diém ban, loai 1énh, mirc gia ban (ban & muc gia san hodc ban
theo 1énh ATO, ATC, MP, MTL,...)/Forced selling method: In the event that the deadline for adding
equity/selling securities as requested in the margin call expires and the Loan Rate (R) is still higher than
130%, the Customer is deemed to be unable to make a repayment on time and FPTS shall have the full right
to make a forced selling of securities in the Customer’s account to recover the entirety of loan principal,
loan interest and other fees at its discretion. FPTS may decide to sell part or all of securities in the account
and choose the time of selling, the type of selling order, the selling price (sold at the floor price or sold with
ATO, ATC, MP, MTL and other types of order).

Tw van dau tu chirng khoan/Securities Investment Advisory

FPTS cung cap dich vu tu van dau tu chig khoan thong qua phan h¢ EzAdvisorSelect. Dé dang ky chuyén
vién tu van, khoang thoi gian sir dung dich vy, phuong thirc thanh toan phi dich vu va cac yéu cau tu van cu
thé, Khach hang truy cap vao phan hé¢ EzAdvisorSelect hoic dang ky truc tiép tai cac dia diém giao dich ciia
FPTS/FPTS provides the securities investment advisory service through the EzAdvisorSelect subsystem. To
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register an advisor, service period, service fee payment method and specific advisory requirements, the Customer
accesses the EzAdvisorSelect subsystem to make a registration or registers directly at FPTS’ transaction locations.

- Pham vi tu vAn du tu chimg khoan: cung cap thong tin, hd tro xdy dung, quan Iy danh muc dau tu va dua ra
céc khuyén nghi cho Khach hang trong qua trinh dau tu chimg khoan/Scope of securities investment advisory:
provide information, support in building and managing investment portfolios and give recommendations
with reference to securities investment to the Customer.

- FPTS cam két cung cip day du phuong tién 1am viée, ha tang k¥ thuat va co sé dit liéu phuc vu cho cong
viéc cua chuyén vién tu van; dong thoi xay dung, ban hanh Quy dinh dao durc nghe nghiép va h¢ théng Quy
trinh ndi bd vé tu vin dau tu dé cac chuyén vién tu vin tudn thu trong coéng viée tu van dau tu chimng
khoan/FPTS undertakes to provide a full range of working facilities, technical infrastructure and databases
for the work conducted by the advisors. FPTS is committed to building and applying the Code of Conduct
and the Internal Process System in relation to securities investment advisory with which the advisors shall
strictly comply in their securities investment advisory;

- Trong truong hop Khach hang chirng minh dwoc ring chuyén vién tu vin ¢b ¥ gian lan, lira déi, cung cap
thong tin sai léch gdy thiét hai cho Khach hang, FPTS c6 nghia vu bdi thuong thiét hai cho Khach hang,
Nghia vu boi thudng trong truong hop nay do cic bén théa thuan nhung khong 16n hon sb tién phi tu van
dau tu ma Khach hang da thanh toan cho thoi gian tu van cua chuyén vién tu van dé/In the event that the
Customer proves that the advisors intentionally cheat, deceive and/or provide false information that causes
damage and loss to him/her, FPTS is obliged to compensate any damage and loss incurred by the Customer.
Compensation obligations in this case are agreed by the Parties but not greater than the amount of
investment advisory fee paid by the Customer for the service time served by such Advisors.

- Khéch hang x4c nhdn rang chinh Khach hang 14 ngudi ra quyét dinh ddu tw ma khong phai 1a chuyén vién tu
van. Vi thé Khach hang cam két chiu hoan toan trach nhiém vé két qua du tu ciia minh. FPTS khong cam két
vé két qua dau tu ciia Khach hang/The Customer hereby certifies that the Customer himself/herself makes the
investment decision on his/her own, not the Advisors at the service. Therefore, he/she is committed to taking
full responsibility for his/her investment performance. FPTS gives no guarantee for investment performance of
the Customer;

- Khach hang da nhan thic dugc r?mg viée tu vAn dau tu ludn mang nhiéu yéu t6 dinh tinh, c6 tinh chét thoi
diém va khong dam bao bat ky muirc d6 hiéu qua cu thé ndo. Vi thé, Khach hang hoan toan hiéu ring FPTS
va chuyén vién tu vAn khong cam két mirc d6 loi nhuan nao ddi véi viée ddu tu cua Khach hang/The Customer
is fully aware that there are always qualitative and temporal factors in investment advisory and he/she is not
guaranteed for any specific extent of investment performance. Therefore, he/she fully understands that
neither FPTS nor its Advisors gives guarantee for any degree of return that he/she will receive from the
investing activity.

7. FPTSAI

- FPTS Al g dung cong nghé tri tué nhéan tao, do FPTS cung cap dé dong hanh va hd tro riéng cho timg Nha
dau tu trong qua trinh giao dich tai FPTS/FPTS Al is an artificial intelligence-based tool provided by FPTS
to accompany and support each individual Investor throughout their trading process at FPTS.

- Biéu phi str dung FPTS Al dugc FPTS cong bd theo timg thoi diém trén website www. fpts.com.vn/The fee
schedule for using FPTS Al shall be announced by FPTS from time to time on the website www.fpts.com.vn.

- FPTS AI duoc cung cip theo diing hién trang va theo pham vi, kha ning cung cép thuc té. FPTS khong dua
ra bit ky bao dam ndo, dii rd rang hay ngam dinh, vé chit lugng, tinh pht hop cho mdt muc dich cu thé, tinh
lién tyc hoac kha nang truy cap khong gian doan cua FPTS Al/FPTS Al is provided on an “as is” and “as
available” basis. FPTS makes no warranties of any kind, express or implied, regarding the quality, fitness
for a particular purpose, continuity, or uninterrupted access of FPTS Al.

- Do han ché cua cong nghé tri tué nhan tao, FPTS Al c6 thé tao ra thong tin chua chinh xéc, chua d?ly du, 16i
thoi hodc sai l1éch, bao gdm ca truong hop hé thong trinh bay thong tin khong chinh x4c nhu mot sy that/Due
to inherent limitations of artificial intelligence technology, FPTS Al may generate inaccurate, incomplete,
outdated, or misleading information, including instances where the system presents incorrect information as
a fact.

- Khach hang c6 trach nhiém ty kiém tra, d6i chiéu va xac minh thong tin do FPTS Al cung cip vé6i cac nguon
thong tin dang tin cay khac trude khi sir dung dé ra quyét dinh dau tu hodc bat ky muc dich nao khac/The
Customer is responsible for independently verifying, cross-checking, and confirming information provided
by FPTS Al against other reliable information sources before using such information to make investment
decisions or for any other purposes.

8.  Cécdich vy, tién ich FPTS sé cung cép trong twong lai/Services and utilities of FPTS in the future
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Trong tuong lai, FPTS s& cung cAp cho Khach hang cac dich vu, tién ich m&i duge phép, phu hop véi quy
dinh cta phap luat va cua FPTS/In the future, FPTS will provide the Customer with new services and utilities
in accordance with the law and FPTS'’s regulations.

Khi ¢6 nhu ciu str dung bét ky dich vu, tién ich nao caa FPTS, Khach hang thuc hién viéc ding ky dich vu,
tién ich nhu quy dinh tai Diéu 2/To use any service and utility of FPTS, the Customer must register for such
service and utility as specified in Article 2 herein.

PIEU 2. PANG KY DICH VU/ARTICLE 2. REGISTERING SERVICES

Khach hang c6 quyén sir dung hodc khong sir dung cac dich vy, tién ich do FPTS cung cap bang cach dang
ky/hiry/thay d6i sir dung dich vu, tién ich tai tmg dung EzTrade hodc dang ky truc tiép tai cac diém giao dich
cua FPTS/The Customer has the right to use or not use the services and utilities provided by FPTS by
registering/cancelling/changing them in the EzTrade application or conducting registration/cancellation/
change of the services and utilities directly at FPTS'’s offices.

Khach hang ddng ¥ rang khi sir dung tai khoan giao dich mé bang phwong thirc truc tuyén dé giao dich thi cac
giao dich d6 cua Khach hang c6 thé c6 giéi han vé han mirc hodc han ché khac do FPTS quy dinh. Trudng hop
Khach hang c6 nhu cau thuc hién giao dich chirng khoan khong bi gidi han vé han muc giao dich hoac ¢6 nhu
cAu giao dich truc tiép tai cac diém giao dich cta FPTS hoac nhim dap ung cac quy dinh cua FPTS, Khach
hang phai thuc hién bé sung cac thii tuc dinh danh theo quy dinh ctia FPTS bao gdm nhung khéng gi¢i han &:
cap nhat/bd sung cac thong tin, ding ky chit ky mau, ky/xac nhan Hop dong truc tiép/The Customer hereby
agrees that when he/she uses a securities transaction account opened via the electronic environment (online)
to make a transaction, such transaction may be imposed to certain trading limits or other restrictions imposed
by FPTS. In case the Customer needs to conduct a securities transaction without any limit or restriction or to
conduct a transaction directly at FPTS’s offices or to meet FPTS’s regulations, he/she must conduct and
complete additional identification procedures according to FPTS regulations, including but not limited to
updating/adding information, registering sample signatures, and signing/ confirming the written Agreement.

PIEU 3. PHUONG THUC GIAO DICH/ARTICLE 3. METHODS OF TRANSACTION

Khéch hang c6 thé dit lénh qua cac phuong thic: giao dich truc tiép tai quay, giao dich qua dién thoai, giao
dich truc tuyén va cac phuong thirc giao dich khac dwgc FPTS chip nhan/The Customer can place an order
in one of the following methods. over the counter at FPTS’ offices, via telephone, via electronic environment
(online) and other transaction methods accepted by FPTS.

Khi dit lénh, Khéch hang mac nhién thira nhan da can nhéc ky ludng truéc khi dé nghi FPTS thuc hién giao
dich trén tai khoan cua minh. FPTS chi c6 trach nhiém thuc hién giao dich theo yéu cau caa Khach hang ma
khdng phai chiu trach nhiém vé cac quyét dinh giao dich chang khoan caa Khéach hang/When he/she places
an order, the Customer implicitly admits that he/she has carefully considered before making any request to
FPTS to execute any transaction on his/her account. FPTS is solely responsible for the transaction upon the
request of the Customer without having to bear any responsibility for his/her securities transaction decisions.
Khi ity quyén cho nguoi khac thuc hién giao dich trén tai khodn giao dich cia minh tai FPTS, Khach hang méc
nhién thira nhan dé can nhac ky ludng ve viéc uy quyén nay va chiu trach nhiém cudi cing vé cac nghia vu
phat sinh do ngudi duoc uy quyén thuc hién trong pham vi iy quyén/When he/she authorizes other person(s)
to execute transactions on his/her account at FPTS, the Customer implicitly admits having carefully considered
and agrees to assume the final responsibility for any obligations arising from the scope of authorization
performed by such authorized person(s).

Giao dich tryec tiép tai quay/Transaction via the counter at FPTS’s offices

Khach hang dit Iénh tryc tiép tai quay giao dich caa FPTS bang cach nop phiéu lénh giao dich di dién day
du cac thong tin va chit ky da dang ky vai FPTS/The Customer places the order directly at the counter at
FPTS’s offices by submitting a complete transaction order form filled with all required information and the
signature officially registered with FPTS.

Giao dich qua dién thoai/Transaction via telephone

Khach hang dit Iénh thong qua cudc goi dién thoai téi nhan vién nhan lénh caa FPTS, xac thuc bang mat
khau Token Card/The Customer places the order via a telephone call to FPTS’s order-receiving staff and
the order is authenticated with Token Card auto-generated password.

Giao dich truc tuyén/Online transaction

Céc hinh thac giao dich treec tuyén/Forms of online transaction

Khach hang c6 thé sir dung cac phuong tién dién tur dé thyc hién cac giao dich ching khoan tai FPTS. Cac
phuong tién dién tir bao gdm nhung khong gidi han boi internet, cac phan mém ting dung internet, dién thoai
cb dinh, dién thoai di dong, may fax, tin nhin SMS va bt ky phuong tién dién tir hop phap khac/The
Customer can use electronic means to perform securities transactions at FPTS. Electronic means include
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3.2.

3.3.

but are not limited to the internet, internet applications, landline phones, mobile phones, fax machines, SMS
messages and any other lawful electronic means.
Céc phuong thire xac thuc FPTS cung cdp cho Khach hang st dung khi thyuc hién giao dich trén cac kénh
giao dich truc tuyén va cac kénh khac theo quy dinh ctia FPTS, bao gdm nhung khong gi6i han & Mat khau
tinh, Mat khau OTP (SMS OTP, Email OTP, Smart OTP), Token Card,.../Authentication methods provided
by FPTS for the Customer to use for transactions performed on online transaction channels and other
channels accepted by FPTS, including but not limited to Static Password, OTP Password (SMS OTP, Email
OTP and Smart OTP), Token Card,...
Cong bé rii ro phat sinh khi giao dich triec tuyén/ Risk Statement on online transaction
Viéc st dung va thyc hién giao dich tryc tuyén ludn tiém tang nhirng rui ro vé 161 hé théng hodc bat ki bén
thir ba nao khac. Khach hang cam két hiéu va chdp nhan moi ruii ro, mat mat, thiét hai phat sinh khi thuc hién
giao dich tryc tuyén do 16i hé théng, 16i cua bat ky bén thir ba hodc do hanh dong, thao tac cua Khach hang
lam anh hudng dén Dich vu giao dich truc tuyén, bao gdm cu thé nhirng rii ro dudi day/The use and execution
of online transactions always poses risks of system failure or any other third party. The Customer hereby
certifies to have understood and accepted all risks, loss, and damage arising from the act of performing
online transactions due to system errors and/or errors of any third party or due to actions and manipulations
of the Customer that affect the Online Transaction Services, including the risks below:

o Lbi hé théng phan cimg, phan mém khong hoat dong hodc hoat déng khong dung chirc nang thiét ké do
cac yéu t6 bat kha khang gay ra nhu 1 lut, hoa hoan, thién tai, chip dién, hu hong tu nhién, .../ Hardware
system errors, software inoperativeness or malfunction caused by factors of force majeure such as
flooding, fire, Act of God, electrical faults, natural breakdown, etc.;

o Nguy co ngung tré hoat dong cua hé thong mang do 16i dudng truyén Internet cua nha cung cap dich vu gip
su ¢6 ky thuat hodc qua tai, 1énh giao dich co thé bj treo, bi ngimg, bi tri hodn hodc c6 13i dit liéu/Risks of
network interruptions caused by erroneous or overloaded internet transmission lines of service providers;
transaction orders may be suspended, stopped or postponed or contain data errors;

o Hé théng c6 thé bi nhiém virus, bi tin cOng hodc bi anh huong cua nhirng su cd ngoai tAm kiém soat cta
FPTS lam ngung tré cac hoat dong trao ddi thong tin, dan dén viée khong thé xir 1y hodc thuc hién cac
giao dich truc tuyén cua Khéch hang/The system may be infected with viruses, attacked or affected by
incidents out of control of FPTS that may delay communications, causing failures in online transaction
processing or execution for the Customer;

o Viéc nhan dang cac td chirc hodc nha dau tu co thé bi nhim, sai sot do cac thong tin nhin dang Khach
hang (tén dang nhap, mat khau, s6 dién thoai, sd fax, dia chi thu dién tir) bi bén thir ba chiém doat bang
cac thu doan bat hop phap/The identification of organizations and investors may be mistaken or erred
because identification information of the Customer (username, password, telephone number, fax number,
email address) is appropriated by third party with illegal acts or tricks;

o Bang gia chirmg khoan va cic thong tin chirng khoan khac c6 thé c6 1i hodc sai, léch do nhiing sy ¢6
ngoai tam kiém soat/Stock quotes and other securities information may be erroneous or incorrect and
inconsistent because of incidents out of control of FPTS;

o Ruiro Iénh giao dich mét khi da duge Khach hang giri di thi khong thé thu hdi va co thé tao ra cho Khach
hang mot nghia vu thanh toan tién hodc chimg khoan ngay 1ap tirc do cac giao dich truc tuyén trén hé thong
cua FPTS duogc xur Iy va thyc hién mdt cach tu dong/As soon as a transaction order is submitted by the
Customer, it cannot be taken back and may result in an immediate obligation of cash payment or securities
payment because online transactions on the FPTS system are automatically processed and executed.

Mién trar trach nhigm/Disclaimer

FPTS khéng chiu trach nhiém d6i véi nhirng thiét hai, mat mat cia Khach hang phét sinh do/FPTS shall take

no responsibility for any loss and/or damage arising from:

o Khach hang dé 16 thong tin x4c thuc, that lac Token Card va/ hodc cac thong tin khac lién quan dén giao
dich cho nguoi khac; hoac/The Customer’s revelation of authentication information, loss or misplacement
of Token Card and/or other transaction information to any other person; or

o Su ngat quang, tri hodn hodc bat ky su ¢ nao xay ra trong qua trinh kiém tra thong tin va ldy mi xac thuc
do cac nguyén nhan nim ngoai kha ning kiém soat hgp 1y ciia FPTS bao gom: tinh trang gian doan ctia
hé théng cta FPTS (do can dugc ning cip, sita chita nham phuc vu Khach hang tét hon), su ¢d duong
truyén cua nha cung cap dich vu Internet, su c¢d dudng truyén cua cic mang vién thong, su c¢b dién, cac
su kién bat kha khang nhu dich bénh, tham hoa, chién tranh, khung bd, thién tai, Iii lut, hoa hoan, sét danh
va / hodc cac su kién bat kha khang khac xay ra; hodc/The occurrence of any interruption, delay or any
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incident in the course of checking information and obtaining authentication codes as a result of any
causes beyond the reasonable control of FPTS including: interruption of FPTS system (as a result of
system upgrading and maintenance for better service to customers), transmission line breakdown of
Internet service providers, transmission line breakdown of telecommunications networks, electrical faults
and force majeure factors such as epidemic, calamity, war, terrorism, natural disaster, flooding, fire,
lightning strike and/or other force majeure events that may occur; or

o Su ¢b co lién quan dén thiét bi cua Khach hang (bao gdm su ¢b hé diéu hanh); hoic/Failures of the
Customer’s equipment (including operating system failures); or

o Thiét bj cia Khach hang bi ngudi khac sir dung ma duoc sy dong ¥ hodc khong duoc sy déng v cia Khach
hang; hoac/The Customer’s equipment is used by others with or without his/her consent; or

o Viée FPTS thuc hién theo cac quyét dinh ciia co quan nha nuée c6 thim quyén/FPTS’s fulfilment of
decisions of competent authorities.

Cac giao dich do Khach hang thuc hién qua tng dung EzTrade s€ duoc xir 1y va thuc hién mét cach tuy dong

ngay khi truyén dén hé théng cua FPTS. FPTS mic nhién x4c nhin moi giao dich truc tuyén ciia Khach hang

giri dén FPTS déu 1a dang va do chinh Khach hang thue hién. Vi vay, FPTS s& khong chiu trach nhiém déi

v6i moi thiét hai phat sinh tir cac giao dich cia Khach hang thuc hién tai FPTS/Transactions conducted by

the Customer via the EzTrade application of FPTS are processed and executed automatically at the time of

being entered the FPTS system. FPTS implicitly confirms that all online transactions submitted by the

Customer to FPTS are correct and performed by the Customer. Therefore, FPTS shall accept no liability for

any damage in connection with such transactions.

Cac phuong thirc giao dich khac/Other methods of transaction
Trong ting thoi ky, FPTS c6 thé cung cap cac phuong thirc giao dich khdc ma Phép luat khdng cAm/FPTS
may, from time to time, provide other methods of transaction that are not prohibited by law.

PIEU 4. THONG TIN, LIEN LAC VA THAY POI THONG TIN/ARTICLE 4. INFORMATION,
COMMUNICATION AND CHANGE OF INFORMATION

Dé c6 thong tin phuc vu viée tu van dau tu cua FPTS, Khach hang c6 nghia vu cung cap cac thong tin vé kha
ning tai chinh, hiéu biét, kinh nghiém vé& diu tw, muc tiéu dau tw, mic do chip nhan rui ro,.../To have
information for FPTS'’s investment advisory service, the Customer is obliged to provide mformatlon about
his/her financial capacity, investment knowledge and experience, investment goals and degree of risk tolerance;
Khach hang dam bao véi FPTS rang moi thong tin cung cap cho FPTS la trung thuc va chinh xac vé moi
phuong dién. Khi ¢ su thay doi, Khach hang c6 nghia vu cung cip cho FPTS thong tin ¢4 nhan va/hoic
thong tin lién lac mdi nhat ciia Khach hang bang cach thay ddi / cap nhat thong tin tai tmg dung EzTrade
hoic truc tiép tai cac diém giao dich ciia FPTS. FPTS khong chiu trach nhiém néu Khach hang khong kip
thoi cung cap cho FPTS bat ky thay doi nao ddi v6i thong tin ca nhan va/hodc thong tin lién lac cia Khach
hang/The Customer warrants to FPTS that all information provided for FPTS is truthful and accurate in all
aspects. When there is any change to such information, the Customer must provide FPTS with his/her latest
personal information and/or contact information by changing/updating it on the EzTrade application or
directly at FPTS'’s offices. FPTS shall bear no responsibility in the event that the Customer does not provide
FPTS with the most updated personal information and/or contact information in a timely manner;
Céc thong tin, thong bao cua FPTS gui cho Khach hang dugc thuc hién theo mét hodc mot sb cac phuong
thirc sau ddy: giri qua cac phuong tién dién tir (SMS, Email, dién thoai, hé thong / ing dung giao dich ching
khoan truc tuyén, ...), ding tai trén website www.fpts.com.vn, giri vin ban truc tiép / qua buu dién hoic cac
phuong thirc khac phu hop vdi quy dinh cia Phap luat/Communication and notices are delivered to the
Customer by FPTS in one or some of the following methods: Sent via electronic environment (SMS, Email,
telephone, online securities trading system/application, et cetera), posted on the website www.fpts.com.vn,
delivered in person/by post or by other methods by law.
Céc théng béao quan trong cua FPTS gui cho Khach hang sé dugc gri cho Khach hang qua SMS va/hoac
Email. Cac thdng bao nay bao gom/Important notices from FPTS to the Customer will be sent to the Customer
via SMS and/or Email. Such notices include:
o Thong bao vé trang thai cua cac khoan vay ky quy, lénh yéu cau ky quy bd sung, viéc ban xt 1y chimng
khoan cua dich vu giao dich ky quy chirng khodn/Notices on the status of margin loans, margin call and
forced selling of securities held in margin of the margin trading service
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o Thong bao Vé trang thai cua tai khoan giao dich HDTL, viéc dong vi thé do xir ly cua dich vu giao dich
HDTL/Notices on the status of futures trading account, position closing due to the settlement of the futures
trading service;

o Thong b4o quyén mua chirng khoan phét hanh thém/Notices on entitlements to purchase shares in
secondary offerings.

Khach hang c6 trach nhiém theo doi cac thong bao, thong tin trén tai khoan do FPTS giii. FPTS hoan toan

khong chiu trach nhiém trong truong hgp cac phuong tién lién lac cia Khach hang khong nhan dugc thong

bao vi bat ky 1y do gi/The Customer is responsible for checking notices and communications delivered by

FPTS on his/her account. FPTS absolutely bears no responsibility for the Customer’s missing of notices and

communications for any reason.

PIEU 5. CAM KET VA UY QUYEN MAC PINH CUA KHACH HANG CHO FPTS/ARTICLE 5.
CUSTOMER’S DEFAULT COMMITMENTS AND AUTHORIZATION TO FPTS

Khach hang ty quyén cho FPTS va FPTS c6 quyén khiu trir vao Tai khoan Giao dich ciia Khach hang cac
khoan tién 13i, tién phi, 1¢ phi, thué va cac khoan khac theo quy dinh cua Phap ludt, cia cac co quan quan 1y
vé chirng khoan va cia FPTS/The Customer authorizes FPTS and FPTS shall have the right to withhold
interest, fees, charges, taxes and any other payable obligations from the Customer’s Transaction Account in
accordance with the law, regulations on securities of regulatory agencies and regulations of FPTS;

Khéach hang ty quyén cho FPTS va FPTS cé quyén khiu trir vao Tai khoan Giao dich ciia Khach hang cac
khoan ghi c6 khong phai cia Khach hang do 15i con ngudi, 16i hé thong hay bét ky 1y do nao khac ma khong
can su ddng ¥ trude ciia Khach hang/The Customer authorizes FPTS and FPTS shall have the right to make
a deduction on the Customer’s Transaction Account for credited items that are not owned by the Customer
because of human error, system failure or any other reason without prior consent of the Customer;

Trong truong hop Khach hang ng phi Iuu ky chirng khoan tir 12 (muoi hai) thang tré 1€n, Khach hang tuy
quyén cho FPTS duoc quyén lam tha tuc voi VSDC dé rit chimg khoan ra khoi tai khoan giao dich cua
Khach hang tai FPTS. Sau d6, Khach hang s& tu yéu cau T chic ding ky ching khoan cép lai S6/Gidy
chirng nhan s¢ hitu chirng khodn va tu quan Iy/In the event that the Customer has outstanding securities
custodial fees for a period of 12 (twelve) months or more, the Customer hereby authorizes FPTS to carry out
necessary procedures with VSDC to withdraw the securities from the Customer’s trading account at FPTS.
Thereafter, the Customer shall be responsible for requesting the Securities Registration Organization to
reissue the Certificate of Securities Ownership and for the personal management thereof;

Trong truong hop Khach hang khong thanh toan day du va dung han cac nghia vu no voi FPTS, FPTS dugc
quyén thu ng va cac chi phi lién quan tur sO dur tién trén tai khoan ciia Khach hang, dugc quyén lya chon va
quyét dinh ban mot phan hodc toan b chimg khoan trong tai khoan giao dich cua Khach hang dé thanh toan
cac nghia vy ng va chi phi lién quan nay. Néu s6 du tién va/hodc chimg khoan ctia Khach _hang khong du dé
thanh toan, FPTS c6 quyén yéu cau Khach hang thuc hién ddy du cdc nghia vu no va boi thuong thiét hai
phat sinh (néu co)/In the event that the Customer fails to fulfil his/her debt obligations to FPTS, FPTS shall
have the right to collect such debt and related expenses from the cash balance on the account of Customer,
hold the right to choose and sell a part or all of securities on his/her Transaction Account to make the full
payment for such obligations and related expenses. In the event that his/her cash and/or securities balance
is not enough for full payment, FPTS shall have the right to request the Customer to fulfil his/her debt
obligations and make a compensation for any damage that may arise (if any);

Khach hang xac nhan rang Khach hang da tim hiéu 6 cac dich vy, tién ich do FPTS cung cap, huéng dan sir
dung dich vu, tién ich, phuong thuc giao dich, quy dinh giao dich cua FPTS, cac nghia vu va trach nhi¢m
ctia Khach hang ciing nhu ¥ thirc dugc nhimng rai ro c¢6 thé xay ra tir viéc sir dung cac dich vy, tién ich nay,
tu nguyén dang ky sir dung va chdp nhan nhitng mat mat, thiét hai phat sinh (néu co) tir viéc str dung cac
dich vy, tién ich nay do 15i ctia hé thong hodc bat ky bén thir ba nio khac, ma khong yéu cau FPTS phai boi
thuong bat ky thiét hai nao phat sinh/The Customer hereby certifies to have thoroughly understood the
services and utilities provided by FPTS, service and utility usage instructions, transaction methods, FPTS’s
transaction regulations, the Customer’s obligations and responsibilities as well as have been aware of all
the risks that may occur in the process of using these services and utilities, voluntarily registered to use and
will accept all loss and damage (if any) from using these services and utilities because of system error or
any other third party and not claim compensation for any damage that emerges against FPTS;

Khi sir dung Token Card, Khach hang cam két di doc k¥ va tuan thu Quy dinh quan ly va str dung Token
Card do FPTS ban hanh. Quy dinh nay 1a mot phan khong thé tach rdi cia Hop dong mo tai khoan va cung
cap dich vu giao dich chirng khoan, duoc FPTS cong bd tai cac dia diém giao dich cia FPTS va trén website
www.fpts.com.vn/When he/she uses the Token Card, the Customer certifies to have read carefully and
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comply with the Regulation on Management and Use of Token Card issued by FPTS. This Regulation is an
inseparable part of the Agreement on Account Opening and Provision of Securities Transaction Services and
is announced by FPTS at its working offices and on its official website www.fpts.com.vn.

Khach hang déng y ty quyén cho FPTS béo cdo thong tin vé tai khoan ciia Khach hang cho S¢ thué vy Hoa
Ky (cho muc dich tuan thu cac yéu cau vé ra soat Khach hang cia FATCA) hoic cho bat ctr co quan c6 thim
quyén nio theo quy dinh cua Phap luat Viét Nam/The Customer agrees to authorize FPTS to report
information on the Customer’s account to the Internal Revenue Service of the United States of America (for
the sake of compliance with customer review requirements under FATCA) or to any other competent
authority in accordance with Viethamese law.

PIEU 6. QUYEN VA NGHIA VU CUA KHACH HANG/ARTICLE 6. RIGHTS AND
OBLIGATIONS OF THE CUSTOMER
1.

Quyeén cia Khéch hang/Rights of the Customer

Sé hiru hop phap dbi véi toan b tién, chirng khoan trong Tai khoan Giao dich ctia minh. Pugc hudng mirc
13i suit theo quy dinh ciia FPTS cong bd trong ting thoi ky déi voi sb du tién va cac loi ich hop phap dbi véi
s6 du chung khoan trong Tai khoan Giao dich/Have the legal ownership of entire cash and securities in
his/her Transaction Account. Receive interest on cash balance at interest rates declared by FPTS from time
to time and other Iegal interests upon securities available on his/her Transaction Account

Puogc quyen rut/chuyen khoan mot phan hodc toan b tién, chirng khoan khi c6 nhu cu hodc khi chdm dit
hop dong nay véi diéu kién tién va ching khoan d6 khong bi rang budc, han ché bai bat ky nghia vu nao déi
v&i FPTS va/hodc vai bit ky bén thir ba c6 lién quan/Withdraw/transfer a part or the entirety of cash and/or
securities at his/her own will or in the event of termination of this Agreement provided that such cash and/or
securities has have not been bound or limited to any obligation by FPTS and/or any third party;

Puoc quyén yéu ciu FPTS cung cip sao ké, cac dit liéu vé hoat dong giao dich trén tai khoan giao dich tai
FPTS/Request FPTS to provide account statements and transaction data in his/her Transaction Account at FPTS;
DPuogc quyén diang ky st dung cac dich vu, tién ich va phuong thirc xac thuc do FPTS cung cp/Register to
use services, utilities and authentication methods provided by FPTS.

C6 cac quyén theo Luat bao vé dit liéu c4 nhan dbi véi cac théng tin c4 nhan thude doanh nghiép cua Khach
hang nhu: yéu ciu FPTS cho biét vé hoat dong xu 1y dit liéu, quyén chinh sira dit liéu khi c6 thay ddi, quyén
rit lai sw déng ¥ hodc yéu cau xda dit lidu trir trudng hop phap luat quy dinh cong ty bit budc phai luu tri,
yéu cau boi thudng thiét hai khi ¢ cin cir theo quy dinh cta phap luat/Have the rights under the Law on
Personal Data Protection regarding personal information associated with the Customer’s enterprise,
including: requesting FPTS to disclose data processing activities, the right to rectify data upon changes, the
right to withdraw consent or request data erasure except where FPTS is required by law to retain such data,
and requesting compensation for damages where grounded in accordance with the provisions of law.
Nghia vu ctia Khach hang/Obligations of the Customer

Khi thyc hién giao dich hoac st dung dich vy, ti€n ich cua FPTS, Khach hang phai tuan thu cac hudng dan,
quy dinh cua FPTS va cac quy dinh cta Phap luat/When he/she conducts a transaction or use the services
and utilities of FPTS, the Customer is obliged to abide by all the regulations and guidance provided by FPTS
and the current law;

Khéch hang cé trach nhiém thanh toan cac khoan phi giao dich, phi dich vu, phi luu ky, tién 1ai, thué va cac
khoan phi khac theo quy dinh ctia Phap luat, ciia cic co quan quan 1y vé chirg khoan va ciia FPTS trong
tung thoi ky/Pay all transaction fees, service fees, custodial fees, interest, taxes and other fees/charges as
regulated by law, securities authorities and FPTS from time to time;

Tuan tha cac quy dinh lién quan vé bao vé dir liéu ca nhan déi voi cac thong tin ca nhan thugc doanh nghiép
cia Khach hang (Nguoi dai dién theo phap luat, nguoi dai dién theo iy quyén, can bd thude t6 chirc ...) bao
gom viéc thong bao va thu thap sy dong ¥ hop phéap ciia cac ca nhan thudc t chirc ctia minh trude kh1 cung
cap thong tin ctia ho cho FPTS. Khach hang chiu hoan toan trach nhiém va bdi thudng thiét hai cho FPTS
néu phat sinh bat ky tranh chap, khiéu nai nao tir phia ca nhan do T4 chtrc cung cap thong tin khong ding
quy dinh/Comply with applicable regulations on personal data protection regarding personal information
associated with the Customer’s enterprise (legal representatives, authorized representatives,
officers/employees of the organization, etc.), including notifying and obtaining valid legal consent from
individuals within their organization prior to providing their information to FPTS. The Customer shall
assume full liability and indemnify FPTS against any disputes or claims arising from individuals whose
information was provided by the Organization non-compliantly.
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Béo mat cac thong tin lién quan dén Tai khoan Giao dich, mat khau, Token Card va phai thong bao ngay cho
FPTS khi cic thong tin nay bi tiét 1/Protect the confidentiality of information relating to the Transaction
Account, Password, Token Card and immediately and notify FPTS if these details are compromised;

Thoéng bao kip thoi cho FPTS khi phat hién thay cac sai sot, nhim Ian trén Tai khoan Giao dich hodc Tai
khoan Giao dich bi loi dung hay ¢ nhimg van dé bat thuong/Notify FPTS in a timely manner in the event
that details on the Transaction Account are erred and/or mistaken or the Transaction Account is misused or
unusual occurrences are found.

PIEU 7. QUYEN VA NGHIA VU CUA FPTS/ARTICLE 7. RIGHTS AND OBLIGATIONS OF FPTS
1.

Quyén ciia FPTS/Rights of FPTS
Pugc quyén thu phi theo biéu phi cong bd hoic theo thoa thuan voi Khach hang va duoc quyén thay d6i
Biéu phi dich vu. Biéu phi thay ddi s& duoc FPTS thong bao tai cac dia diém giao dich cua FPTS va website
www.fpts.com.vn trude khi ¢ hiéu luc/Collect fees as per the applicable Service Tariff or agreement with
the Customer and make changes to the Service Tariff. Any change to the Service Tariff shall be announced
in FPTS’s offices and on the website http://www.fpts.com.vn before its effectiveness;
FPTS c6 thé tir chdi, tam ngirng hodc chdm dut cung cip dich vu giao dich chirng khoan (dich vu luu ky
chirng khoan, cac dich vu giao dich truc tuyén...) dbi véi Khach hang vi bat ky 1y do gi ma khong can bao
truée khi FPTS thdy 1 can thiét, bao gdm nhung khong giéi han & cac trudong hop/FPTS may, at its sole
discretion and without prior notice, refuse, suspend, or terminate the provision of securities transaction
services (securities custody service, online transaction services, etc.) for the Customer for any reason deemed
necessary by FPTS, including but not limited to the following cases:

o Khach hang vi pham quy dinh ctia FPTS hodc cta phap ludt v& viéc sir dung va quan 1y tai khoan giao
dich; hoac/The Customer commits a breach of regulations of FPTS or law on use and management of
transaction account; or

o Theo quy dinh cia phap luat hodc theo yéu ciu ciia co quan nha nude c6 thim quyén; hoic/Abide by the
law or comply with the request of competent authorities; or

o Céac trudng hop lién quan dén gia mao, gian lan; hodc/Cases in connection with falsification and fraudulence

o Khi loi ich ciia FPTS / Khach hang c6 thé bi tén hai; hodc/When the interests of FPTS/Customer may be
harmed; or

o Khi FPTS tam nging dich vu dé béo tri, ning cip hé théng; hodc/When FPTS temporarily suspends
service for system maintenance and upgrading; or

o Tai khoan giao dich cua Khach hang tam dinh chi hoat dong hodc bi dong/The Customer’s transaction
account is temporarily suspended or closed.

Nghia vu cia FPTS/Obligations of FPTS

Cung cip cac dich vu, tién ich cho Khach hang theo ndi dung ciia Hop dong nay tuan thii ding cac quy dinh

cua Phap luat/Provide services and utilities for the Customer as per the contents of this Agreement in

accordance with the law;

Cung cap cho Khach hang cac thong tin, dit liéu vé Tai khoan Giao dich va hoat dong giao dich trén Tai

khoan Giao dich ciia Khach hang/Provide the Customer with information and data in connection with his/her

Transaction Account and transaction activities on his/her Transaction Account;

Cung cp Ban sao ké tai khoan dinh ky hang thang cho Khach hang theo phuong thirc duge Khach hang va

FPTS théa thuan/Provide monthly account statements for the Customer by the means, forms and methods

agreed upon by the Customer and FPTS;

Tuan tha cac quy dinh lién quan vé bao vé dit liéu ca nhan d6i voi cac thong tin ca nhan thudc doanh nghiép

cua Khach hang/Comply with applicable regulations on personal data protection regarding personal

information associated with the Customer’s enterprise;

Bédo mét cac thong tin, dit liu vé Tai khoan Giao dich va hoat dong giao dich trén Tai khoan Giao dich cta

Khéch hang. FPTS chi cung cip thong tin cho bén thir ba khi c6 su dong ¥ ciia Khach hang hozc khi FPTS phai

cung cip theo quy dinh ciia Phap luat/Protect the confidentiality of information and data of the Transaction

Account and transaction activities of the Transaction Account of the Customer. FPTS shall only disclose such

information and data to the third party upon the consent of the Customer or FPTS is obliged to make a

disclosure by law;

Trong trudng hgp FPTS rat khoi nghiép vu moi gidi, giai thé hodc bi thu hoi Gidy phép thanh lap va hoat

dong, FPTS cam két dam bao tot nhat quyén loi ciia Khach hang theo ding quy dinh ctia Phap luat/In the

event that FPTS terminates its brokerage business, files bankruptcy or has Establishment and Operation

Certificate revoked, FPTS is committed itself to guaranteeing the best rights and benefits of the Customer

within the law;
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- BO6i thuong thiét hai cho Khach hang trong truong hop FPTS vi pham Hop dong nay. Mirc boi thuong thiét

hai do cac bén thoa thuan cu thé hodc theo quy dinh ciia Phap luat/Compensate for damage for the Customer
in the event that FPTS breaches this Agreement. The compensation value shall be specifically agreed upon
by the Parties or stipulated by the law.

PIEU 8. BAO VE DU LIEU CA NHAN/ARTICLE 8. PERSONAL DATA PROTECTION

1.

Sw dong y xir Iy dir lieu/Consent to data processing

Bing viéc ky két hop dong nay, Khach hang tu nguyén dong y cho phép FPTS thu thap, luu trit, xt Iy va
chia sé dir liéu ca nhan thugc doanh nghiép cua Khach hang nhu: Nguoi dai dién theo Phap luat, ngudi Dai
dién theo ty quyén, can b thudc td chirc ... (chi tiét tai muc 2 diéu ndy) nhim muc dich duoc liét ké tai muc
3 diéu nay/By entering into this Agreement, the Customer voluntarily consents to allow FPTS to collect,
store, process, and share personal data associated with the Customer’s enterprise, such as Legal
Representatives, Authorized Representatives, officers/employees of the organization, etc. (as specified in
Clause 2 of this Article) for the purposes set forth in Clause 3 of this Article.

Cac loai dir li¢u dwoc xir ly/Types of data processed:

Dix liéu ca nhan bao gom nhung khéng gidi han ¢/Personal data includes, but is not limited to:

Dir liéu co ban: Ho, tén va chir dém; ngay, thang, nim sinh; noi sinh, giéi tinh, dia chi thuong tra, dia chi
tam tru; dia chi lién hé, qudc tich; hinh anh cua c& nhan; sé dién thoai, sé dinh danh ca nhan, sb ho chiéu, ma
s6 thué ca nhan, chi ky .../Basic data: Full name; date, month, and year of birth; place of birth; gender;
permanent address; temporary address; contact address; nationality; personal image; telephone number;
personal identification number; passport number; personal taxpayer identification number; signature, etc.;
Dit liéu nhay cam: Dt liéu sinh tric hoc (Van tay, khudn mat); Thong tin tai khoan ngan hang; Dir liéu ca
nhan khac dugc phép luat quy dinh can gitr bi mat hoic can c6 bién phap bao mat chit ché/Sensitive data:
Biometric data (fingerprints, facial recognition data); bank account information; and other personal data
stipulated by law as requiring confidentiality or strict security measures;

Dit liéu dién tu: dja chi IP, cookie, trinh duyét web, thiét bi, nhat ky truy cap, ghi am, ghi hinh, dit liéu giao
dich chang khoan .../Electronic data: IP address, cookies, web browser type, device information, access
logs, audio recordings, video recordings, securities transaction data, etc.;

Thong tin vé méi quan hé gia dinh, nguai lién quan cua Khach hang (cha, me, con cai, ngudi lién quan dén
nguoi noi bo doanh nghiép ...)/Information on family relationships and affiliated persons of the Customer
(parents, children, affiliated persons of corporate insiders, etc.);

Thong tin vé tinh trang tai chinh, dau tu: thu nhap, tai san, kha ning tai chinh, hiéu biét, kinh nghiém vé dau
tu, muc tiéu dau tu, mic d6 chap nhan rui ro, .../Information on financial status and investment profile:
Income, assets, financial capacity, investment knowledge and experience, investment objectives, risk
tolerance level, etc;

Va céc thdng tin khac ma Khéch hang cung cip cho FPTS/Any other information provided by the Customer
to FPTS.

Muc dich xir ly dir ligu/Purposes of data processing:

Nhan dién, xac thuc Khach hang/Perform Customer identification and verification

Mo va quan ly tai khoan giao dich chirng khoan cho Khach hang/Open and manage securities transaction
accounts for the Customer

Xéc lap, thuc hién va cham dat quan hé gitta Khach hang va FPTS/Establish, perform, and terminate the
relationship between the Customer and FPTS;

Phuc vu cac hoat dong lién hé, chim soc Khach hang, quan ly, phong chdng gian lan, rira tién, tuan tha quy
dinh phéap luat vé giao dich chung khoan cua Khéch hang .../Serve customer contact, customer care,
management, fraud prevention, anti-money laundering, and comply with legal regulations on securities
transaction of the Customer ...;

Xir ly dir liéu nham muyc dich tiép thi: FPTS duoc phép sir dung thdng tin lién hé (sé dién thoai, email ...)
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dé giri cac thong bao, thong tin quang céo, chuong trinh wu dai, giéi thiéu san pham/dich vu méi ciia FPTS
hoic cua ddi tac lién két cua FPTS qua tin nhin, cudc goi, email hoic tng dung giao dich/Process data for
marketing purposes: FPTS is permitted to use contact information (telephone number, email, etc.) to send
notifications, promotional information, incentive programs, and introductions of new products/services of
FPTS or FPTS'’s affiliates via text messages, calls, email or trading applications.

Cung cip cho co quan nha nuéc c6 tham quyén; va/hoic cac trudng hop khac pht hop véi quy dinh caa phap
luat/Provide data to competent state authorities; and/or handle other cases stipulated by law.

Luru trir va bao vé dir liéu cd nhan/Retention and protection of personal data:

FPTS &p dung bién phap Iuu trit va thuc hién cac bién phap thich hop bao vé dir liéu ca nhan Khach hang va
thyuc hién thong bao su ¢ theo quy dinh cua Luat Bao vé dit liéu ca nhan va phap luét lién quan/FPTS shall
apply data retention measures, implement appropriate safeguards to protect Customer personal data, and
fulfill incident notification requirements in accordance with the Law on Personal Data Protection and other
relevant legal regulations.

PIEU 9. SUA POI, BO SUNG, CHAM DUT CAC PIEU KHOAN, PIEU KIEN CUA HOP PONG/
ARTICLE 9. MODIFICATION, SUPPLEMENTATION, TERMINATION OF TERMS AND
CONDITIONS OF THE AGREEMENT

Khach hang dong y rang FPTS c6 quyén stra d6i, bd sung hay hity bé bat ky diéu khoan trong Hop ddng nay
va Khach hang méc nhién chap nhan véi diéu kién ban cip nhat méi nhit dwoc FPTS thong béo tai cac dia
diém giao dich cua FPTS, trén website www.fpts.com.vn va giri téi email Khach hang dang ky véi FPTS 05
(nim) ngay lam viéc trude khi c6 hiéu luc ap dung thay thé ban cii/The Customer agrees that FPTS shall
reserve the right to modify, supplement or terminate any term(s) and condition(s) of this Agreement and the
Customer utterly accepts on condition that the latest update is announced by FPTS at its business locations
and on its website http://www.fpts.com.vn and sent to the Customer’s email registered with FPTS 05 (five)
working days prior to the effective date of the update that shall prevail over older version.

Viéc st dung dich vu sau ngay ma cac sua déi, bd sung, hity bo nay c6 hiéu luc sé duoc xem 1a su chép nhan
hoan toan cuia Khach hang ddi véi cac stra doi, bo sung, hity bo d6/The use of service from the date on which
modified, supplemented and terminated term(s) and condition(s) take effect signifies the Customer’s total
acceptance of such update.

Néu Khach hang khong dong y voi bét ky sira d6i, bo sung, hity bé nao, Khach hang co thé lién hé FPTS dé
dugc giai thich hodc dé nghi bang vin ban vé viéc chdm dirt st dung dich vu, tién ich va/hodc dong tai khoan
giao dich chirng khoan tai FPTS/In case the Customer does not agree with any amendment(s), supplement(s)
and termination hereof, he/she may contact FPTS for clarification or apply a written request for termination
of service, utility and/or closure of his/her securities transaction account at FPTS.

PIEU 10. LUAT PIEU CHINH VA GIAI QUYET TRANH CHAP/ ARTICLE 10. APPLICABLE
LAW AND DISPUTE SETTLEMENT

Tt ca ndi dung ciia Hop dong nay duogc diéu chinh bai Luat phap cia Nude Cong hoa Xa hoi Cha nghia Viét
Nam/All the contents and terms of this Agreement are governed by the Law of the Socialist Republic of Vietnam;
Trong qué trinh thuc hién Hop dong, moi tranh chap phat sinh (néu c6) s& duoc hai bén giai quyét bang
thuong luorng, hoa giai. Truong hop cac bén khong giai quyét dugc bang hoa giai, tranh chap s& duoc dua ra
giai quyet tai Toa 4n Viét Nam c6 tham quyén theo quy dinh ctia Phap luat. Phan quyét ciia Toa an 1a quyét
dinh cudi cing ma cac bén bat budc phai thi hanh/Any dispute(s), if any, arising from the enforcement of this
Agreement shall be settled through the methods of negotiation and mediation. In the event that negotiation
and mediation fail, such dispute(s) shall be settled at the Law Court of Vietnam according to the law. The
verdict of the Court is final and obligatory to the parties.

PIEU 11. HIEU LUC CUA HQP PONG/ARTICLE 11. VALIDITY OF THE AGREEMENT

Hop dong nay c¢6 hiéu luc ké tir thoi diém ma ca Khach hang va FPTS déu da ky xac nhan Hop dong, khong
phan biét hinh thirc giao két Hop dong. Trong truong hop hai bén dong ¥ ky két Hop dong gidy sau khi da
ky Hop dong duéi hinh thire dién tir truée do, Hop dong gidy s& c6 gia tri thay thé ban Hop dong dién ti/This
Agreement takes effect from the moment both the Customer and FPTS have signed on the Agreement
regardless of the form of conclusion of the Agreement. In case the two parties agree to sign a paper
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Agreement after having signed the Agreement in electronic form, the paper Agreement shall replace the

electronic one.

- Hop ddng c6 thé bi cham dirt trong cac trudng hop sau/This Agreement may be prematurely terminated upon
the following conditions:

o Khach hang yéu cdu chdm dirt hop dong biang vin ban va sau khi da thuc hién xong moi nghia vu thanh
toan v&i FPTS/ The Customer submits a request in writing for termination of this Agreement and the
Customer has fulfilled all payment obligations to FPTS;

o Khach hang vi pham nghia vy, thuc hién hanh vi bi cAm theo quy dinh ctia Phap lu4t/The Customer breaks
the law and engages in conducts prohibited by law;

o Khach hang 1a c4 nhan bi chét, mat ning lyc hanh vi, bi két 4n hinh sy; Khach hang 1a t6 chire bi giai thé,
pha san/The individual Customer is dead, loses civil capacity, or is criminally prosecuted by the court of
law; the institutional Customer is dissolved or bankrupt;

o Hop dong khong thé tiép tuc thuc hién do anh hudng cua sy kién bat kha khang ma khong thé khic phyc
dugc/The Agreement cannot be enforced due to the effect of an insuperable force majeure event;

o FPTS chidm dirt hoat dong theo quy dinh ctiia Phap luat/FPTS terminates operations by law.

- Trong qua trinh thuc hién Hop dong, néu c6 cac vin dé phat sinh khién bat ky diéu khoan nao trong Hop
déng nay duogc xac dinh 1a khong c6 hiéu luc va khong kha thi, nhiing diéu khoan con lai van sé& ¢ hiéu luc
va rang budc cac bén trong pham vi Phap luat cho phép/In the event that any term of this Agreement is
determined ineffective and infeasible, the rest of the terms are still effective and obligatory to both parties
by law;

- Céc Bén hodc ngudi thira ké quyén va nghia vu ctia cac Bén phai thuc hién ddy du quyén va nghia vu phat
sinh tir Hop ddng nay d6i v6i Bén kia ngay ca khi Hop ddng da chim dut/The Parties or person(s) entitled
to inherit the rights and obligations of the Parties shall fulfil all rights and obligations arising from this
Agreement to the other Party even when the Agreement has been terminated;

- Céc nghia vu ciia Khach hang ddi véi FPTS phat sinh tir Hop dong nay va cac Hop dong khac dugc ky giita
hai bén van sé tiép tuc hiéu luc va rang budc trach nhi€ém ctia Khach hang cho dén khi cac nghia vu d6 duogc
thyuc hién toan bo va dirt diém ma khong bj han ché va / hodc rang budc bai viée Hop dong bi chim dut/ The
obligations of the Customer to FPTS arising from this Agreement and other contracts signed by the two parties
shall be still effective and binding to the Customer’s responsibilities until such obligations are fulfilled entirely
and definitely without any restrictions and/or obligatory bonds by the termination of this Agreement;

- Hop d6ng nay duoc 1ap thanh hai (02) ban, mdi Bén giit mot (01) ban, cac ban c6 gia tri phap 1y nhu nhau/This
Agreement shall be made in 02 (two) copies of the same legal validity. Each Party shall keep 01 (one) copy.

KHACH HANG/CUSTOMER CONG TY CO PHAN CHUNG KHOAN FPT
(Ky, ghi rd ho tén, déng daulSignature, full name and seal) FPT SECURITIES JOINT STOCK COMPANY
(Ky, ho tén, déng ddulSignature, full name and seal)
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